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City Council i sep 1120
Attention: City Clerk i o
City of Baldwin Park L Ao sounon
14403 Pacific Avenue -

Baldwin Park, CA 91706
Subject: State-Mandated Restrictions on Outdoor Water Use Now In Effect
Gentlemen:

On January 17, 2014, Governor Brown issued a Drought Emergency Declaration calling
on all Californians to reduce water consumption by 20 percent in response to severe and
continuing drought conditions in California. Recognizing the need for immediate action,
Governor Brown issued a second exccutive order on April 24, 2014 that, among other things,
directed the State Water Resources Control Board to adopt emergency regulations mandating
restrictions on outdoor water use and wasteful practices,

The State Water Board’s emergency regulations became effective on July 28, 2014
requiring sharp reductions in outdoor water use in response to severe and on-going drought
conditions in California. San Gabricl Valley Water Company (“San Gabriel”) is actively
promoting compliance with these regulations by providing information and outreach to its
customers as directed by the California Public Utilities Commission (“CPUC”), The State Water
Board’s mandatory water restrictions and potential fines arising from these prohibited uses, as
codified in the California Code of Regulations, Title 23, Article 22.5, Section 863, 864, and 865,
will remain in effect until April 2015 unless they are renewed by the State Water Board due to
continuing drought conditions.

The following outdoor water use activities are not permitted:
e No outdoor use of drinking water on landscapes in such a manner that it causes runoff

onto adjacent property, non-landscaped areas, walkways, parking lots, roadways or
structures.

¢ No washing of vehicles unless the hose is fitted with a shut-off nozzle or device that
will immediately stop the flow of water when not in use.
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e No hosing down of driveways and sidewalks with drinking water.

¢ No use of drinking water in fountains or decorative water features unless it’s part of a
recirculating system.,

Pursuant to CPUC Resolution W-5000, San Gabriel has notified its customers about the
mandatory outdoor water restrictions and potential fines for non-compliance by direct mail to
customers, by placing ads in several local newspapers including Spanish and Chinese editions and
by posting the notice on San Gabriel’s website. We have enclosed copies of newspaper ads placed
with the San Gabriel Valley Tribune, Pasadena Star News, Whittier Daily News, La Opinion and
Tsing Tao.

These new outdoor water use restrictions are mandatory and enforceable. Should we
observe or receive calls or complaints about violations of these prohibited water use restrictions,
San Gabriel will contact the customer in person and leave a notice (sece enclosed copy of
“Important Notice”) describing the observed violation or violations and request that immediate
action be taken to comply with the State Water Board’s restrictions. If after a first and second
notice of violation is issued, a customer receives a third notice of violation at the same property,
San Gabriel will convey this information to the appropriate City department charged with
enforcing the mandatory use restrictions, which could result in fines of up to $500 per day and
could result in termination of water service to the customer’s properey if such wasteful practices
are not remedied.

For the most part, our customers are already doing their part to observe these simple yet
effective outdoor water use restrictions. This is a learning process and we will continue to keep
our customers informed and work closely with city, county and state agencies on additional
drought contingency measures, should they become necessary.

Your assistance and input is greatly appreciated. Please forward this email to your
colleagues and fellow city employees as needed. If you have questions, please feel free to call our
Conservation Coordinator, Tiffany Tran at (626) 448-6183. Thank you.

Very truly yours,

(2200 Vit

Robert W. Nicholson
RWN:im
Enclosures




NOTICE OF STATE WATER RESOURCES CONTROL BOARD
EMERGENCY REGULATION TO CONTROL WATER USE DURING DROUGHTS

New Water Restrictions In Effect Designed to Comply with State Mandate

San Gabriel Valley Water Company and all water utilities under the jurisdiction of the California Public
Utilities Commission have been ordered to notify customers of the State Water Board's restrictions and fines
for violations of the Board’s regulations. The emergency regulations call on all water users to sharply cut
back on outdoor water use in respanse to severe drought conditions in California and Governor Brown’s call
for Californians to reduce water usage by 20 percent. Every resident of the state is responsible for complying
with these regulations and your cooperation is needed to conserve precious drinking water.

The State Water Board has determined that the following outdoor water use activities by San Gabriel
Valley Water Company’s customers are not allowed:

| Watering outdoor landscapes in a way that causes water to
“runoff” onto adjacent property, non-irrigated areas, private and
ublic walkways, roadways, parking lots, or structures.

Washing a vehicle, with a hose without a shut-off nozzle or other
evice that will immediately stop the flow of water when not in
se.

Using drinking water to wash driveways and sidewalks.

Using drinking water in a fountain or other decorative water
feature, except where the water is recirculated.

Violation of any of these four prohibited or restricted water use activities may be punished by a fine of up to
five hundred dollars ($500) for each day in which the violation occurs.

We want to thank our customers for doing their part and helping us through these dry times.

Further information about the drought, conservation programs and other helpful tips can be obtained on our
wehsite or by contacting our local business offices:

San Gabriel Valley Water Company
El Monte Office: {626) 448-6183
industry Office: (626) 330-1628
Whittier Office: {562) 669-1041

www.sgvwater.com

[ SAN GABRIEL VALLEY|




AVISO DE LA JUNTA ESTATAL DE CONTROL DE RECURSOS DE AGUA
REGLAMENTACION DE EMERGENCIA PARA CONTROLAR EL USO DE AGUA DURANTE
LAS SEQUIAS

Nuevas restricciones vigentes para el uso de agua cumplen con lo ordenado por el estado

Se ha ordenado a San Gabriel Valley Water Company vy a todas las compafifas de agua bajo la érbita de la
Comisién de Servicios Publicos de California avisarles a sus clientes de las restricciones y multas impuestas por la
Junta Estatal de Agua (State Water Board) por violar las reglamentaciones de la Junta. Las reglamentaciones de
emergencia exigen a todos los usuarios de agua recortar drdsticamente el uso de agua en espacios abiertos como
respuesta a las graves condiciones de sequia que atraviesa California y al pedido del gobernador Brown de que
todos los californianos reduzcan el uso de agua en un 20 por ciento. Todos los residentes del estado deberdn
cumplir con estas reglamentaciones y su colaboracién es imprescindible para conservar la tan preciada agua
potable,

La Junta Estatal de Agua ha dictaminado que los clientes de San Gabriel Valley Water Company tienen
prohibido usar agua para realizar las siguientes actividades en espacios abiertos:

Usar agua para paisajismo exterior de forma tal que haga que el
agua “invada” las propiedades contiguas, las dreas sin irrigacién,
senderos privados y publicos, carreteras, estacionamientos o
estructuras. |

Lavar un vehiculo, con una manguera sin boquilla de cierre u otro
dispositivo que corte inmediatamente la salida de agua cuando no
se esté utilizando.

Usar agua potable para lavar entradas de auto y aceras.

Usar agua potable para fuentes u otros elementos decorativos con
agua, salvo que se haga recircular el agua.

Realizar cualquiera de estas cuatro actividades prohibidas o restringidas con el agua constituye una infraccién
que podra ser multada con hasta quinientos délares ($500) por cada dia de infraccidn.

Queremos agradecer a nuestros clientes por sus esfuerzos y por ayudarnos a atravesar esta época de sequia.

Si desea mas informacién sobre la sequfa, los programas de conservacién y otros consejos Utiles, visite
nuestro sitio o comuniquese con nuestras oficinas comerciales en la zona:

San Gabriel Valley Water Company
Oficina de El Monte: (626) 448-6183
Oficina de Industry: (626) 330-1628
Oficina de Whittier: (562) 669-1041
www.sgvwater.com

[SAN GABRIEL VALLEY
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